Housing Plus Services
Principles for Program Design and Implementation

These principles are based on the knowledge gained from the historical and
contemporary linkage of housing and services, and are proposed as
comprehensive, multifaceted, and interlocking.

1. Housing is a basic human need, and all people have a right to safe, decent,
affordable and permanent housing.

2. All people are valuable, and capable of being valuable residents and valuable
community members.

3. Housing and services should be integrated to enhance the social and economic
well-being of residents and to build healthy communities.

4. Residents, owners, property managers and service providers should work as a
team in integrated housing and services initiatives.

5. Programs should be based on assessment of residents' and community
strengths and needs, supported by ongoing monitoring and evaluation.

6. Programs should strengthen and expand resident participation to improve the
community's capacity to create change.

7. Residents' participation in programs should be voluntary, with an emphasis on
outreach to the most vulnerable.

8. Community development activities should be extended to the neighboring area
and residents.

9. Assessment, intervention and evaluation should be multilevel, focusing on
individual residents, groups, and the community.

10. Services should maximize the use of existing resources, avoid duplication, and
expand the economic, social, and political resources available to residents.

11. Residents of Housing Plus Services programs should be integrated into the
larger community.



